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Download Help

Some customers experience difficulty downloading and printing multi-page documents, like account
forms. This may be due to the speed or reliability of your Internet connection. If you do experience such
difficulties, we suggest you follow the steps below:

1. Select the form which you would like to download from the drop-down menu.

Account Forms:

[Individual 7 Joint Accounts =] [Ga|

nclrzidual / Joint Accounts

Corporate Accounts
Farnership / LLC Accounts
Trust Accounts

2. Click the "Go" button.

Account Forms:

3. A “File Download” window will open. Click "Save".
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4. A "Save As" window will open next. Click the down-arrow on the "Save in" window, and select the
location on your computer you would like the file to be saved in (we suggest your Desktop). Click on the
"Save" button.
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5. You will be able to see the progress of the file download.

28% of Booklel B_zip Completed
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Saving
Boaklet B.zip from wwiw, rcgdirect, com
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Drowaniload bo; =i D ONeS \DisckiophBaoklet B, zip
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A new window will appear once the file has been downloaded. Click the "Close" button.
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Saved
Booklet B.zip from www, negdirect.comm

IEREENNENNNENENNENNENENNERRENEEEENENENENEEEEN
Downloaded:; 165 KB in 3 sec

Drowanload bo; C:h I D ONe'5 \DiecktophBooklet B, zip

Trarher rate; 50 KB/ Sec

™ IClose this dialog bos when dawnload completes

o Iﬂpanfnldsw“ Clos= |

9 E%S]L?l[”\"\: 216 West Jackson Boulevard, Suite 400, Chicago, Illinois 60606
GROUP LLC +1.312.795.7770  FAX:+1.312.795.7725 www.rcgdirect.com




6. You should now see the icon below on your Desktop.

Right-click on the icon and choose the option "Extract to folder C:\Windows\Desktop\Booklet B."
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You will then see the following folder on your desktop.

S

B

Booklet B

Inside that folder will be a file. Double-click on the file, and it will open the form. From there you can
print it out by selecting "Print" from the "File" menu.

If you continue to experience problems, please contact your broker or RCG account manager, or e-mail
us at newaccounts@rcqgdirect.com.

.§ E%S}?liu\‘“‘; 216 West Jackson Boulevard, Suite 400, Chicago, Illinois 60606
GROUP LLC +1.312.795.7770  FAX:+1.312.795.7725 www.rcgdirect.com




